
Dental Boutique Helps 
Anxious Patients

The majority of patients who visit Dental Boutique do so without pain or worry, however for 
some patients, visiting the dentist can be scary for a number of reasons, often preventing 
them from visiting the dentist for years. This means that problems worsen and patients are 

unable to achieve their dream smile.

At Dental Boutique, every team member in our practice is highly trained and committed 
to working with anxious patients to help them overcome their fears. To start your comfort-

able, virtually pain-free and anxiety free journey, would love to help you book an
appointment with a dentist on 1800 NO PAIN.



Dental Boutique offers a full range of facilities and equipments specially designed for the most anxious patients:

1. Sleep Dentistry and
Sedation options Available

5. Relaxation Techniques

9. Non-Clinical Consultation Room

We offer sleep dentistry and sedation 
options to ensure a comfortable, virtually 

pain-free and anxiety free experience
and customise this experience to every

patient based on their anxiety level,
personality and interests.

We use relaxation techniques includ-
ing controlled breathing to help calm 

nerves before treatment.

We have a non-clinical consultation 
room to discuss treatments away from 
the clinical environment for patients 

that are extremely anxious.

10. Onsite Patient Consultant

6. We Never Judge

2. Your Comfort. Our Priority

 Onsite Patient Consultant can devise 
a personalised treatment plan for you  
and provide ongoing support during 
and after every dental appointment.

We allow enough time to listen to our 
patients needs and desires and will 

never, never judge them.

We do not start working on your teeth 
until you are fully comfortable with the 
team and treatment option chosen. 

11. Open and Honest Rapport Built

7. Establish Safe-guard Signal

3. Dental Fear Consultations

Risks and benefits of treatment options 
are clearly explained so there are no 

‘surprises’ during treatment. 

We establish a safe-guard signal with 
our patients, such as a hand raise, that 

helps them maintain control during 
treatment and alerts us if they are feel-

ing pain or discomfort. 

We schedule fearful patients where 
possible in the morning. This helps 

patients worry less about their dental 
appointment during the day.

12. Relaxing Practice Environment

8. Entertainment During
Appointments 

4. Light Refreshments
Before Appointment

We ensure there is ample parking availa-
ble and we maintain a comfortable and 
clean waiting room, warmly greeting our 

patients among arrival, avoid clinical 
smells and play calming music.

We offer entertainment during treat-
ment including a headset with music, 
TV and Ipads. This can help relax you 

and enable you to zone out. 

We offer light refreshments and ample 
seating for our patients and their family 

and friends who may come along to 
their appointment with them.

Your Our



Dental problems:
• severe gum disease causing loosening of all teeth (terminal teeth) 
• severe dental anxiety
• unaesthetic smile

Treatment: All On 4 Dental Implants.

Background: 
Terese is 50 years of age and is a dedicated and career-driven real estate 
agent and mother. Throughout her career, Terese felt very self-conscious about 
her smile. She works with and meets many different people on a daily basis as 
part of her job, and feels that it is affecting her confidence and performance at 
work. With time Terese started suffering from gum disease and her teeth condi-
tion started deteriorating. In addition, Terese has been extremely fearful of visit-
ing the dentist her entire life, and before visiting us, she hadn’t been for many 
years, preventing her from achieving her dream smile. However, she could see 
that all of her teeth were failing and she needed to do something about it. 

Terese visited Dental Boutique to assess her treatment alternatives, as she knew 
she didn’t want dentures. As an anxious patient, Terese also assessed what we 
provide and can do for her to help her overcome this anxiety. At Dental Bou-
tique, our passion is to empower people to overcome their fears to achieving 
the dental health and smile they deserve. 

“My whole life terrified of dentists! Then came rotten teeth.. Now thanks 

to Reuben and his team I look amazing… Never in my life have I met a 

company that makes me feel like family. They have created a smile that 

has brought back my confidence!”

Terese Loverso
We thrive in management of dental fear and have special interest and focus on 
pain free solutions. Having sleep dentistry and the All-On-4 option, a permanent 
and natural-looking alternative to dentures, Terese was prompted to go ahead 
with treatment.

How long did it take?
Terese’s treatment was completed in 3 days and 3 visits.

1st visit: Initial consult, smile design and pre planning for implant positioning 
before surgery completed. 
2nd visit: Placement of 4 implants under general anaesthesia (sleep dentistry/ 
pain free dentistry)
3rd visit: Secured fixed teeth on implants.

Case Study



Dental Boutique was interviewed on Channel 9’s Today EXTRA about
dental fear and anxiety and the ways Dental Boutique helps patients overcome dental fear.

Case Study Featured On Channel 9



As Featured In The Age 



As Featured In The Progress Leader 



As Featured In Bayside, Stonnington, Progress, Moreland,
Whitehorse, Monash, Manningham, Caulfield Glen Eira



If you suffer from dental fear or anxiety, Dental Boutique welcomes you to contact us on
1800 NO PAIN to book a dental fear consultation.

What’s

011

221

963

072, 073

015

$65Includes:

• Comprehensive dental examination and explanation of findings

• Soft tissue and gum check

• Oral cancer check

• Bite Analysis

• A series of Dental Photographs

• A discussion about your dental concerns, goals and desires

• View examples of previous real-life clients

• An opportunity to ask a dentist any questions

• A personalised treatment plan

• Discussion of personalised care plan to overcome dental fear and anxiety

• Assessment for sleep dentistry

CostADA
Item No.Dental Fear Consultation



1800 NO PAIN
enquiries@dentalboutique.com.au

www.dentalboutique.com.au
Level 1, 35 Whitehorse Road Deepdene (Balwyn) 3103 VIC


